UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs

PE forms are not available year-round. PE forms are generated and released one to two months before the PE due date.
For UK HealthCare employees, the release date is in May.

Access the UK Online PE System via myUK

Step Action
1 From myUK, click on
the Employee Self
Service Tab
Launch Pag I Employee Self Service  Student Serices  Student s
IRIS Systems
IRIS Systems
[«1¥] 4
Related Links =]  IRIS Launch Pad
2 Click on the
Performance Launch Pac WSy 00T T gUTE N Student Services | Student Administral
Management link Cuerview
]
Emplavee Services
- Map | Directory | Inclex
Employee Search == Performance
I
Search for University
colleagues and find fanagefview your
basic information about performance
their positions . Once evaluations.
you have searched
uzing the employes
3 Click on the Launch Pac W& 0 [0ERTE @ UTE Student Services | S

Performance Goals
and Evaluations link

This link takes you to
the UK Online PE
System.

Querview

-

Emplayee Services Area

Back

= Service Map

e 1 e L g g o CLT T

(MJR=) and Performance Evalustions.
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse
Care Techs

Admin A Admin (admin) on behalf of

Links
Manager Signature Org Chart Resources

41063 Coneteied UK PE Page Rating Scale Dotail

Manager Review Nursing Mid-Year
1 of 2 Completed Review Forms.

Finish Your Profile
& Edit

You should now see
your Home page in
the UK Online PE My Goals ~ Welcome

system . 2018 Nursing Goal Plan # UPDATE - the Campus PE deadline Is
’ e Ches tended to Friday, March 13
‘'our Goal plan is currently empty. ManagenUKHG @ 3
The 2015 Healthcare Staff Goal Plan is
now available for UK Healthcare
employees.

Basic Navigation — Accessing Employee Performance Evaluation Forms

From your Home screen, you have two options when accessing your employees’ PE forms.

Option One:

e |ocate the | My Team
My Team t||e ﬁ

e (Click on the A
employee
record you A

wish to view

>

m

o o

m
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs

Basic Navigation — Accessing Employee Performance Evaluation Forms, continued

e (Click on the | N |

ancy Nurse

Actions link @ y <r
O Local Time: 02:24:21 P
Artions [+ Mote
& HMancy is on track
e (Click on the
Performance (© Nancy Nurse 4 b Links
Evaluation
link O Local Time: 02:24:56 PM Org Chart
UK PE Pa
& Edit
It Actions [» Mote
| Go To
@ Nang
| Scorecard
Motes
History
ﬁ 2015 Nursing Performance Evaluation
Goal Plan |

You are taken
directly to
the
employee’s
PE form, if it
has been
released

Performance ~

2015 Nursing Performance Evaluation for
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs

Basic Navigation — Accessing Employee Performance Evaluation Forms, continued

Option Two:

From the
Home Page,
click on the
Navigation
Menu and
choose
Performance

Goals

Performance

There are
four main
sections in
the My
Forms menu

In Progress: Inbox -
contains active forms

All Forms: contains all

My Forms

forms, currently active or

completed requiring your attention

In Progress
Inbox

Completed: contains all En Route — contains active

En Route

completed forms forms “currently with”

another person in the PE

Form Status: view form

process, this is normally

status the employee

From any of
the sections,
Click on the
PE link you
would like to
view in the
Form Title
column

2015 Nursing Performance Manager
Review

/ Evaluation for ,

You are taken
to the
employee’s
PE form

Performance ~

2015 Nursing Performance Evaluation for

To return to
the PE form
listing, click
on the Inbox
link

Performance ~

Back to: Inbox

2015 Nursing Perfo
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Completing the PE Process — Progress Line and Introduction

After accessing the PE form both the employee and supervisor can view the progress line. This gives you a quick update
of which step the PE form is currently in.

Employee Self Evaluation [ 7

There is also an introduction that explains the process from beginning to end.

Z)

The employee may complete a self-evaluation and then forward to his or her manager. The manager will complete the evaluation and make it available for higherlevel review. Once higher-level

review is complete, the manager and employee will meet to discuss the evaluation. After the meeting additional comments or rating adjustments can be made. Once this is complete the
employee and manager will sign the form

Completing the PE Process - Step One: Employee Self Evaluation

The PE form in the UK Online PE System starts with an Employee Self Evaluation. There are nineteen Major Job
Responsibilities to rate and each MJR has its own section where employees self-rate each corresponding Essential
Function and enter comments to support their ratings.

Goal: UKHC
;‘:::)ro‘:'los?bility : Quality Essential Function : Care plans and their implementation are completed accurately and withi
and Safety for Patient Care parameters.
Job Standard :
‘To be determined by supervisor and employee s =2
A Due
Weight : 5.0% Start :|07/01/2014 06/30/2015
Rating by Rating by
Manager Rating: unrated Rating: \unrated V|
Comments: Subjects Comments:

a.spell check.. Jleqal scan...

No comments |

MIR Non Leadership Rating Scale

Scale ¥alue Description Detailed Information

+ Employee did not consistently meet the job standards « Performance
10 Does Mot Meet  needs improvement in areas of consistent weakness + Employee requires
! Expectations clase supervision to meet expectations + If employee fails to improve,
carrective action may be recommended

+ Employee consistently met the job standards + Results were timely and

. . . 2.0 Meets accurate and were produced with minimurm supervision + Employee
TO review What the rat|ng IeVeIs mean, CI|Ck on the ! Expectations recognized and adjusted well to changes in work situations and
assignments + Salid, good performance was the employee's narm
Rating link. The window to the right will open, in which oecssionally | * EMployee periodically exceeded the job standards » Employee achicved
3.0 Excesds results above expectations = Employee showed exceptional performance
. . . . . ! - and effort from time to time = Performance is sustained and uniformly high
detailed information will be presented for each rating. Expestations Lo S orouh and on fme results

Cansistently * Emplovee clearly and consistently exceeded the job standards e
4.0 Excecds Exceptional performance and effort was the employee's norm + Emploves

Reminder: Only whole numbers are permitted for Expectations o worable solutiane o protects andiar prapierme. o o
Essential Function rating levels.

Close Window
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Completing the PE Process - Step One: Employee Self Evaluation, continued

Below the MJR sections, you will find the Behavioral Expectations. These can be rated on a 1 to 3 level by the employee
and the ratings input from the manager accounts for 10% of the overall PE rating.

Behavioral Expectations a

UK HealthCare's Behavioral Expectations are the tenets around which the commitment to service excellence can be organized. These commitments prescribe our interactions with our patients
and everyone we come into contact with during our work day and the actions we will take to provide excellent customer service. By following these commitments, we will promote a positive
image of UK HealthCare as a preferred patient care provider and workplace of choice. Click on the Writing Assistant link for examples of describing the Behavioral Expectation levels. The
manager needs to provide supporting comments for the rating.

Section Summary

Customer Centered The Writing Assistant gives you examples of behaviors exemplifying the
Growth Oriented o a 5

. Behavioral Expectations at each rating level.

Quality Driven

Resource Wise

Service Focused

Customer Centered

Our customer 1s every patient and every other person with whom we come into contact during our work day. Being customer centered demands 2
work with integrity to present our facility and ourselves in a manner that promotes trust and confidence in UK HealthCare. The care we provide ou
expressions and concerns for our patients and other customers, support our desire to be a preferred patient care provider and a workplace of choi
Rating by

=ssionalism, requining that we
ell as our appearance, manner,

Rating by :
Rating: Rating Rating: [Rating v|

Managers Comments:

Subjects Comments:

[ writing assistant. 51 spell check  “Jlegal scan
No comments

The Legal Scan can be used to identify words or phrases that might be inappropriate
and unnecessary. It does not prevent the employee from using the words or phrases.

Any professional development goals entered on the Professional Development Goal Plan will be included at the bottom
of the PE form. There are no rating fields for these goals as they are not included in the overall PE rating.

Professional Development/Other Goals &l

Remove Goal

Professional Development: Results/Notes:
|My goal this year is to continue to study for OCN Certification. - ‘ |

Status: Start: Due: Complete:

On Track v [o7i01/2014  |[oemorzo1s | [o0% |

Comments by

||E| The PE form can be saved at any time by clicking on the Save button at the top of the screen.

The PE form can also be saved and closed to allow for multiple work sessions. To do this, click on
[Save and Clnse]

the Save and Close button at the bottom of the screen.
The employee sends the PE form to their manager by clicking on the Send to Manager button
[EF' Send to Manager] which is at the top and bottom of the PE form. After the Legal Scan, there is a second
confirmation step that must be completed before the form is sent to the manager.

HR Training & Development

Page 6 of 14
As of 04/08/15




UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Completing the PE Process - Step Two: Manager Review

After the employee sends the PE form to the manager, it is now time for the manager to input their ratings and
comments related to the employee’s performance.

Goal: UKHC
Major Job

Employee fields are now viewable by the manager.
Responsibility : Quality Essential Function : Care plans and their implementation are completed
and Safety for Patient Care PArameters.

These fields are locked and the manager cannot
“?:bse‘ad';:'"‘:];ned by supervisor and amployee make any changes to what the employee entered.
Weight : 5.0% Start :
Rating by

Rating by
Rating: 2.0 - Meets Expectations

Manager Rating: |unrated v

; Comments: Subjects Comments:
aispell check... =Jlegal scan...

~ | Employee comments here.

The manager fields are now open for input. The information entered in these fields will not be visible to the
employee until the form is sent to the employee for signature. NOTE: You can enter overall comments at the
bottom of the PE form instead of commenting on each individual MJR if you wish.

Goal: UKHC
Major Job

Responsibility : Service Essential Function : Meeting Unit-specific Enterprise Patient Centeredness Goal (Cascade from Leadership Goal)
Job Standard :
|To be determined by supervisor and employee . |
Due :
Weight : 5.0% Start :

06/30/2015

In Goal 2.9: Service, the manager will enter a unit-specific goal and result in the Job Standard field. This is the

only goal that is required to have information in the Job Standard field.
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Completing the PE Process - Step Two: Manager Review, continued

Behavioral Expectations a

UK HealthCare's Behavioral Expectations are the tenets around which the commitment to service excellence can be organized. These commitments prescribe our interactions with our patients
and everyone we come into contact with during our work day and the actions we will take to provide excellent customer service. By following these commitments, we will promote a positive

image of UK HealthCare as a preferred patient care provider and workplace of choice. Click on the Writing Assistant link for examples of describing the Behavioral Expectation levels. The
manager needs to provide supporting comments for the rating.

Section Summary
Customer Centered

Rating
Growth Oriented Reminder: The Behavioral Expectations ratings count for 10% of the overall PE Rating
Quality Dven rating for UKHC employees. o
Resource Wise Rating
Service Focused Rating

Our customer is every patient and every other person with whom we come into contact during our work day. Being customer centered demands a high level of professionalism, requiring that we
work with integrity to present our facility and ourselves in a manner that promotes trust and confidence in UK HealthCare. The care we provide our patients, as well as our appearance, manner,
expressions and concerns for our patients and other customers, support our desire to be a preferred patient care provider and a workplace of choice.

Rating by

Rating by
Rating: [Rating v

Rating: Rating

Managers Comments: Subjects Comments:
[ writing assistant... g spell check... <Jlegal scan...

| — No comments

W

The Methods of Evaluation section allows you to document how you gathered information used for the employee’s
rating and performance feedback. You can select all methods that apply.

Methods of Evaluation
Please select from the following Methods of Evaluation that will be used in evaluating the employee’'s performance. Additional methods of evaluation and/or additional explanations of those
methods may be added if necessary.

O Supervisory Obversation - Supervisor evaluates the employee's performance by direct observation of work

] Third Party Feedback - Supervisor evaluates the employee's performance by in part based on relevant feedback from outside customers, vendors, or others
[ Peer Feedback - Supervisor evaluates the employee's performance in part based on relevant feedback from the employee's peers
O Spot Checks - Supervisor evaluates the employee's performance in part based on random spot checks of wark

] Sampling Statistics - Supervisor evaluates the employee’s performance in part based on sample’s of the employee's work or statistical data that indicates the employee’s level of work of
demostrated competence
O Project Results - Supervisor evaluates the employee's performance in part based on actual results of projects or assignments the employee has managed or participated in

[] self Report - Supervisor evaluates the employee's performance in part based on the employee’s own evaluation of his/her work
Other | |

Professional Development/Other Goals

Professional Development:

: ! i — The manager can also add comments to any professional
|My goal this year is to continue to study for OCN Certification.

Status: Start: Due: Complete: development goals that appear on the employee’s PE form.
On Track v [07/012014  |loeiaor01s | |0.0% |

Comments by

aispell check = =Jlegal scan
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Completing the PE Process - Step Two: Manager Review, continued

Ratings for each MJR and Behavioral Expectation are listed here. The overall score is calculated through a scale adjusted rating that combines the MJR scores and Behavioral Expectation
scores, while accounting for the two different rating scales. Professional Development goal results are not rated. Overall comments on the employee's performance can be entered in this section.
Calculated Form Overall Rating 2.3/ 4.0

Rating Weights
2.2/40

Maijor Job Responsibilities

Quality and Safety for Patient Care 2.0 - Meets Expectations 5.0%

Quality and Safety for Patient Care The overall PE rating won’t be calculated until the PE form is 2.0 - Meets Expectations 5.0%
. . 3.0 - Occasionally Exceeds

Quality and Safety for Patient Care : E e 5.0%

Quality and Safety for Patient Care saved. Click on the Save button [E=J| at the top of the screen 2.0 - Meets Expectations 5.0%

Quality and Safety for Patient Care to calculate the PE rating and reveal the individual MJR and 2.0 - Meets Expectations 5.0%

Service 8 8 q 2.0 - Meets Expectations 5.0%

e Behavioral Expectations ratings. Please ensure each MJR and 3.0 Occasionaly Exceeds o
: Behavioral Expectation has been rated. Dzl :

Service 2.0 - Meets Expectations 5.0%

Service 30- Ot;igiisonally Exceeds 50%

Overall Comments

Comments by alspellcheck.. <Jlegal scan...

Save and Close | Close Without Saving|| - Get Feedback|[= Send to Employee Signature|

The manager can enter overall comments

or summary at the bottom of the PE form.

Click the Save and Close button to save and hold the form while

you have the face-to-face meeting with the employee.

The PE form is parked at this step until the face-to-face meeting between the manager and employee has occurred.
While the form is in this step:

e Employees cannot view any ratings or comments entered by their manager on the UK Online PE System

e The manager can use the UK Online PE System to display the PE form, or print a hard copy for use during the
face-to-face meeting

e Managers can make edits to their fields on the PE form based on information gained during the face-to-face
meeting with the employee

e NOTE: No changes can be made to the rating or comments fields once the form is sent to the employee for
signature

After the face-to-face meeting has occurred and any edits made, the manager
will send the PE form to the employee for signature using the Send to Employee
for Signature button. This button can be found at the top and bottom of the PE
form.

[fii‘* =end to Employee for Signature
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Completing the PE Process - Step Three: Employee Signature

In this step, the employee can view the completed PE form, seeing the manager’s ratings and comments and the overall
PE rating. These fields are now locked and no changes can be made.

Major Job Responsibilities a

In this section employees will self-rate and managers will rate the employee's performance of the MJRs. Updates to the job standards can be made in this section. MJR and Essential Function
updates cannot be made here - those updates must be made in the Position Description System.

Goal: UKHC

Major Job Responsibility : . Lo . - . -
Quality and Safety for Essential Function : Care plans and their implementation are completed accurately and within appropriate

Patient Care parameters.
Job Standard : To be determined by supervisor and employee

. i ) Due :
Weight : 5.0% Start : 07/01/2014 068/20/2015
Rating by Rating by
Manager Rating: 2.0 - Meets Expectations Rating: 2.0 - Meets Expectations

. Comments: Subjects Comments:
Manager comments here. Employee comments here.

Methods of Evaluation

Please select from the following Methods of Evaluation that will be used in evaluating the employee's performance. Additional methods of evaluation and/or additional explanations of those
methods may be added if necessary.
4 Supervisory Obversation - Supervisor evaluates the employee's performance by direct observation of work
Third Party Feedback - Supervisor evaluates the employee's performance by in part based on relevant feedback from outside customers, vendors, or others
Peer Feedback - Supervisor evaluates the employee's performance in part based on relevant feedback from the employee's peers
+/| Spot Checks - Supervisor evaluates the employee's performance in part based on random spot checks of work

Sampling Statistics - Supervisor evaluates the employee’s performance in part based on sample's of the employee's work or statistical data that indicates the employee's level of work of
demostrated competence

4 Project Results - Supervisor evaluates the employee's performance in part based on actual results of projects or assignments the employee has managed or participated in
Self Report - Supervisor evaluates the employee's performance in part based on the employee's own evaluation of his/her work

Other

Ratings for each MJR and Behavioral Expectation are listed here. The overall score is calculated through a scale adjusted rating that combines the MJR scores and Behavioral Expectation
scores, while accounting for the two different rating scales. Professional Development goal results are not rated. Overall comments on the employee's performance can be entered in this section.

Calculated Form Overall Rating 2.3/4.0

Rating Weights
Maijor Job Responsibilities 22740
Quality and Safety for Patient Care 2.0 - Meets Expectations 5.0%
Quality and Safety for Patient Care 2.0 - Meets Expectations 5.0%
Quality and Safety for Patient Care 3.0 - Occasionally Exceeds 5.0%
Expectations
Quality and Safety for Patient Care 2.0 - Meets Expectations 5.0%
Quality and Safety for Patient Care 2.0 - Meets Expectations 5.0%
Senvice 2.0 - Meets Expectations 5.0%
Senice 30- Oct:_asinnalty Exceeds 5.0%
—_ Expectations
Service 2.0 - Meets Expectations 5.0%
Sepn 3.0- Occ_aswnally Exceeds 50%
_ Expectations
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Completing the PE Process - Step Three: Employee Signature, continued

Owerall Comments
Comments by Manager Nurse:
Manager's overall comments entered here. comments entered by the manager.

The employee can view the overall

Sign below

The employee’s signature acknowledges the
Employae:

Mancy Murse

Manager: the PE form has been reviewed. The signature
tanager kurse

one-to-one conversation has taken place and

does not necessarily mean the employee agrees

Section Cormments: with the content of the PE form.
Comments by Nancy Nurse:

rFs
-

[Sa\re and Clase][ Close Without Sa\ring] [@’ Sign”@’ hanager Nurse]

The employee has the opportunity to add final

comments of their own.
The employee clicks on the Sign button to electronically

sign the PE form and send it to the manager.

Completing the PE Process - Step Four: Manager Signature

Owverall Comments

Comments by Manager Nurse:
Manager's overall comments entered here.

Sign helow The manager can view any final comments added
by the employee during the previous step.

Employee: Nahcy Murae Q2401 4
Mancy Murse
Manager:

Manager Murse

Section Comments:

Comments by Mancy Nurse:
Employee's final comments entered here.

Click on the Sign button to electronically sign
Comments by Manager Nurse: the PE form to complete the process.

Manager's final comments entered here |

Save and Close” Close Without Saving] [E’ Mancy Nurse”@’ Sign]

The manager can now add their

final comments before signing.
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs

Viewing Completed PE Forms and Completion Status

To view completed
PE forms,

go to your
Performance page,
click on the
Completed section,

Click on the
link in the
Form Title
column to
view
completed PE
forms

My Forms

AuForms
nProgress

Completed

-

iterns per page: 10 Showing 1—1 of 1
|  Create New Folder |

Form Title Employee Form Start Date Form

(0] ;72014 HC Leadership Performance Evaluation for

O

Create New Folder
Un-Filed

..72015 Nursing Performance Evaluation for

To get a quick visual
of your team’s
completion data, click
on the Form Status

My Forms

link
e Form Status
Aggregate
Individual
e Form Status
sectio n: 2013 University Performance Evaluation
Due Date
Aggregate Employee People #of Forms Employee Self Evaluation Manager Review  1:1Meeting  Employee Signature  Manager Signature
view ® Frank Manager 1 1 0% C—— 0% C—— 1M 0% 11—
Calloway Dixon 1 1 100% 100% ] 100% D 100% [ 100% D
Calmon Ebert 1 1 100% 100% . 100% . 0% ] U —
Calamity Forrest 1 1 100% 100% . 100% e 100% 100% ]
Calfred Gardner 1 1 100% M 100% ] 100% I 100% [ 100% D
Direct Reports 4 4 100% . 100% E] 100% e 7e% [ 1 kLY —
Team Total 4 4 100% . 100% 100% N 7e% 1 ki)Y —
° Form Status 2013 University Performance Evaluation
. Employee Self . . - Employee Manager
section: Evaluation DAy G B L= Signature Signature
. o Employee Empl M M Empl Manager Due Other
Individual & N
. = Erank Manager 080142013
view
) L4 L4 v v v iR
Calloway Dixon 07M817013
v v v B i
& almonEDET 08/01/2013
) L4 L4 v v v iR
Calamity Forrest OTH e A
v v v v v iR

@
Calfred Gardner 071852013

Legend: «Completed (g@Completed Form & Reguires Your Attention [:3Enroute
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs
Organizing Completed PE Forms

You can create
folders to organize

completed PE forms. My Forms
While you are in the -
. All Forms.
Completed section, In Progress | iterns per page: 10 ~  Showing 1-1 of 1
Completed [ Create New Folder |
Create New Folder

e Clickon Lin-F it Z = = z
ith fth ——— Form Title Employee Form Start Date Form
elther o e
Create New L remme
Folder [] %2014 HC Leadership Performance Evaluation for
options.

[] 2015 Nursing Performance Evaluation for

You can name your
folders as you wish. Create New Folder

Some managers

group by year, others é Name 2014

group by employee,

while others group by
area.

[ Save || Cancel

When you create a
new folder, you will

automatically be My Forms
viewing the folder. To _
go back to the All Forms /r Folder was created successfully.

completed PE forms In Progress Items perpage: 50 < Displaying0n
listing, click on the [ ogress
Unfiled link. Completed [ Create New Folder ]
Un-Filed _
To view the contents 2014 Form Title Employee Form S

of a folder, click on
the folder link. Form Status

Items perpage: 50 ~+ Displaying 0 n
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UK Online PE System — Managing the PE Process for Supervisors — Bedside Nurses and Nurse

Care Techs

Moving Completed PE Forms to Folders

To move multiple
forms to a folder at
the same time,

e C(lick the
check boxes
next to the
forms you
wish to move

e Then, select
desired
folder from
the Move to
Folder drop
down

e Then, click
the Move
button

My Forms

m fterns perpage; 50 v Showing 1-500f61 |=<First <Prev 12 Mews Lastes] @ Al © My Direct Reports
[Lsr | Create New Folder Move to Folder: Select Folder :
Completed Select Folder
Create New Folder
Un-Filed Farm Title Employee Farm Start Date Farm End Date Farm Due Date Com

2014

4 Mursing Perfarmance Evaluation for.,

172014 Mursing Petfortnance Evaluation for
172014 Nursing Performance Evaluation for

T.72014 Mursing Perfarmance Evaluation for

172014 Nursing Performance Evaluation for " aall o
& 772014 Mursing Petfarmanc e Evaluation for . E - -

O 772014 UK HealthCare Staff Performance Ev . -

™ 72014 Mursing Performance Evaluation for e

You can also move all
of the forms at the
same time by
selecting the top
check box and
following the steps
above.

Forms

terns per page: 50 =  Showing 1-50 0
l Create Mew Folder ]

Farm Title Employes Farm Stai

=

L2014 UK HealthCare Staff Perfo
L2014 Mursing Performance Eva
L2014 Mursing Performance Eva
L2014 Mursing Performance Eva
L2014 Mursing Performance Eva
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